Proposal for Support

Ronald McDonald House
Charities Southwestern Ontario
741 Base Line Rd. E
London Ontario N6C 2R6

Ronald McDonald House
London - House Expansion

When a child is seriously ill caregivers
often find themselves traveling far from
home for required medical care. That’s
why Ronald McDonald House Charities
Southwestern Ontario (RMHC-SWO)
provides welcoming home environments
that give families emotional and physical
comfort and support as they stay close.
to their child receiving medical care.

In 2012, we were happy to welcome our
Ronald McDonald Family Room London
® in Children’s Hospital, at London
Health Sciences Centre (LHSC). The
space gives all caregivers with a child in
Children’s Hospital a soft place to land
– a place to relax, take a nap, or have a
hot shower just down the hall from their
child’s hospital room.

Ronald McDonald House London is
a place where out-of-town families
with seriously ill children can stay for
as long as they need –only 165 steps
from Children’s Hospital, London Health
Sciences Centre. By providing a private
room and bath, homemade dinners,
laundry facilities, and other comforts of
home, we can help bring a bit of “normal”
to families with sick kids while lifting
some of the financial burdens weighing
on parents.

On May 6th, 2016 we opened
Canada’s first Ronald McDonald
House-within-a-Hospital, Ronald
McDonald House Windsor inside the
Met Campus of Windsor Regional
Hospital (WRH). This home-away-fromhome continues our mission to keep
families close to their children requiring
medical care in WRH.

With major renovations in 2011, our
House grew from 17 to 34 bedrooms
to continue to provide necessary

supportive programs and services for
families going through very difficult
times.

Outside of COVID-19 relief funding,
RMHC-SWO receives no government
funds and is entirely dependent on
public donations and fundraising. We
are very thankful to receive generous
donations from individuals within the
community, current and former House
families, and several corporate entities
who help ensure our House can continue
helping families when they need it most.
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Building Hope – Ronald
McDonald House London
House Expansion
With over 65% of Canadian families living
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to 2019 as procedures were delayed by the
pandemic.*** As of June 2020, the estimated
backlog for all pediatric surgeries in Ontario
was 12,351 cases.*** It is projected that
it will take up to 18 months to clear the
surgical backlog. These delays in medical
care and treatment will result in advanced
disease at presentation and a more complex
treatment plan.
It is also being reported that anxiety,
depression and eating disorders are on
the rise amongst children and youth. The
increase was being seen pre-pandemic and
the impact of the pandemic has resulted in a
further rise in mental health issues amongst
children and youth. With limited specialized
mental health programs in Ontario- children

This pediatric
medical acuity
is being experienced across the country
and in RMH’s core programs. Families are
experiencing longer stays and program
resources are experiencing less turnover
leaving less room for new families to be
accommodated.
As a result, we anticipate an even greater
need for the services of RMH London than in
2019 when we routinely exceeded capacity,
resulting in families being unable secure
a room in the House. Whenever possible,
these families were accommodated at a
local hotel. Unfortunately, due to hockey
tournaments, conferences, and other major
events taking place in the city, there were
often nights that accommodation could just
not be found.
*** “Clearing the surgical backlog caused by COVID-19 in
Ontario: a time series modelling study” Jonathan Wang et
al, Canadian Medical Association Journal, November 2, 2020
Volume 192 Issue 44
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In 2019, 525 families (representing 2,435 nights of comfort) * stayed in a hotel room paid for
by RMHC-SWO. There were a further 964 family nights not accommodated with families
sitting on the waiting list to get into the house. We also know that when our programs are
full- referrals stop as those families in need with shorter lengths of stay are not referred by our
hospital partners. While some of these families had a place to sleep, they did not benefit from
the many other offerings at the House. RMHL is not just a place to stay, but rather a home,
where they can enjoy home-cooked meals, do laundry, and be supported by other families.
RMHC-SWO not only helps ease the financial burden on a family when a child is ill or injured
but our programs like pet therapy and art therapy help make their journeys a little easier. To
be there for those receiving care at London Children’s Hospital- we will need to expand out
footprint in both the long term and the short term. This proposal positions us to respond to the
pent-up demand and emerging issues that will be experienced post pandemic.
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Making Room for Growth
In an effort to ensure we have a room for every family, we
are making plans to renovate our current office space into
5 new bedrooms. The addition of these bedrooms will
increase our available nights of comfort from 12,775 to
more than 14,600 each year* – that’s an overall increase of
215 additional families served! Most importantly, each room
will save families an estimated $90,000 in hotel, food, and
travel-related expenses**.
After an in-depth look at how space at RMHL is currently
being used, several spaces were identified as being
underutilized. In 2011, a major basement renovation
was completed to create a fitness room, teen room, and
theatre room. This was created to offer families additional
space and activities during their stay. After monitoring the
individual use of these spaces, it was obvious that these
spaces are not being utilized to their full potential.

As a result, the following renovations are being done to
increase the number of families we can serve every day,
provide the staff a safe environment to work during the
COIVD-19 pandemic, and provide families space where they
can go to get some exercise, relax or just have some old
fashioned family fun.
•
•
•

•

Convert current office space into 4 bedrooms
Furnish bedrooms and provide required fire protection
and fire-rated doors
Transformation of the Theatre Room into a
family-centered activity space (completion slated for
March 2021)
Renovate and furnish underutilized basement
fitness room and teen room into two office spaces
accommodating 9 staff and 1 extra bedroom

References:
* GRMHIS
** RBC RMHC Economic Impact Study
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Level 2 Admin Space
•

•
•

Renovate 4 staff offices housing 9 staff into
4 family bedroom spaces, each to hold
one queen bed with trundle
Maintain Treasure Chest/ Magic Room
Total square footage to be renovated:
@1,150 sq feet

Staff Access Route
(ENTER & EXIT LL)

Basement Level – bedroom 5 and offices
•
•
•
•
•
•

5th Bedroom
Create permanent workspace for staff
away from guests
Loss of seating space in serenity suite
(but increased access to theatre space)
Loss of teen room & fitness room (low utilization)
1,304 sq ft total renovation
Theatre Room transformation to Family Centered
Activity Space completed by March 2021
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Theatre Room Re-Design
•

•
•
•
•
•

Glassed in Exercise Area in left back corner
• Secured access (keeping kids safe from equipment)
• Great visualization of children at play
• Treadmill and bike
Yoga mats can be used outside of glassed in area with
on-screen classes for Yoga, Meditation or stretching
A space to promote imagination (Tree House theme)
Modification to existing built-ins
Use of Whimsical Murals (create atmosphere for
children and adults)
Family Room/Movie Night Feature with movable
sectional seating (can be moved off to side for yoga or
meditation)

Funding Requirements
At this time the total estimated cost of this project is
approximately $750,000. With a capital grant from Ronald
McDonald House Global and $350,000 raised through
private donations we are looking to secure an additional
$250,000 to meet our goal.
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Our Why
“Stella was born at exactly 24 weeks weighing 1lb 6oz.
One of the memories that I have from staying at RMH
was the dining area - stopping for a morning coffee
and coming back for dinner. Without the House, Stella
wouldn’t be who she is today; being able to be so close
and to be a part of the medical team each day allowed
me to help and stay on top of things. The staff and
volunteers made it a warm, clean, and comfortable
place for families to go and be together during
unexpected and otherwise stressful times. We are very
grateful for every person we met while staying at RMH”
- Stella’s Mom
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